
Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com 

 

 
 

Customer Service  

1-877-678-SHIP 

 

March 19, 2008 

 

PUERTO RICO SERVICE ANNOUNCEMENT 

Hacienda Schedule Update  

 

Dear Valued Customer: 

 

We have received notice from Hacienda (Puerto Rico Department of Treasury) regarding their operating 

schedule from March 20
th

 through March 22
nd

.   

 

• Thursday, March 20
th

, office will be closed.  They will only work with electronic transactions.  

  

• Friday, March 21
st
, office will be closed. 

 

• Saturday, March 22
nd

, office will be closed.  They will only work with electronic transactions. 

 

As a result, any cargo that has not been released by Wednesday, March 19
th

 will have to wait until 

Monday, March 24
th

.   

 

Horizon Lines appreciates your business and will continue to provide timely and accurate updates on 

information that may affect your shipments. 

 

If you have any questions, please contact your Horizon Lines Sales representative or 

Customer Service, 1-877-678-7447 

 

Thank you for choosing Horizon Lines. 


