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Customer Service
1-877-678-SHIP

March 28, 2008

PUERTO RICO SERVICE ANNOUNCEMENT
GAX Deployment Modification Effective April 18™ 2008

Dear Valued Customer:

Horizon Lines would like to inform our customers of a modification to our Gulf Express (GAX)
Service that will begin on Friday, April 18", 2008. We will be transitioning to a simplified
service offering Southbound and Northbound sailings every 14 days as opposed to the current
schedule every 10 days.

Southbound, we will have sailings departing Houston every other Friday and arriving in San
Juan the following Wednesday. This will commence with Horizon Challenger voyage CN459E
which departs Houston on Friday, April 18", 2008 and arrives in San Juan on

Wednesday, April 23™.

Northbound, we will have sailings departing San Juan every other Wednesday and arriving in
Houston the following Tuesday. This will commence with Horizon Challenger voyage
CN460W, which departs San Juan Wednesday, April 23", 2008 and arrives in Houston on
Tuesday, April 29"

Direct service to Houston continues to be an important part of our overall service offering.
Horizon Lines remains committed to providing premium service for our customers to all three

North American markets in the Puerto Rico Trade including Florida, the Northeast, and the Gulf.

If you have any questions, please contact your Horizon Lines Sales Representative or
Customer Service at 877-678-7447.

Thank you for choosing Horizon Lines. Always There, Always Delivering®

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at
www.horizonlines.com



